LONDON BUSES - ROUTE DESCRIPTION
ROUTE 473: North Woolwich, Free Ferry - Stratford, Bus Station
Date of Service Change: 30 March 2024.
STREETS TRAVERSED

Towards Stratford. Bus Station: Bus Turning Area, Pier Road, Albert Road,
Connaught Road, Hartmann Road, City Airport Access Road, Hartmann Road,
Connaught Road, Connaught Bridge, Connaught Roundabout, Victoria Dock Road,
Prince Regent Lane, Greengate Street, Plaistow Broadway, Plaistow High Street,
Plaistow Road, New Plaistow Road, West Ham Lane, Tramway Avenue, Stratford
Broadway, Great Eastern Road, Station Street, Stratford Bus Station

Towards North Woolwich, Free Ferry: Stratford Bus Station, Great Eastern Road,
Stratford Broadway, Tramway Avenue, West Ham Lane, New Plaistow Road, Plaistow
Road, Plaistow High Street, Plaistow Broadway, Greengate Street, Prince Regent
Lane, Prince Regent Bus Station, Victoria Dock Road, Connaught Roundabout,
Connaught Bridge, Connaught Road, Hartmann Road, City Airport Access Road,
Hartmann Road, Connaught Road, Albert Road, Pier Road



AUTHORISED STANDS. CURTAILMENT POINTS. & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

North Woolwich, Free Ferry

Public stand for two buses on south side of Pier Road commencing 200 metres west of
Albert Road and extending 20 metres east.

Buses proceed from Pier Road to stand, departing via Pier Road to Bus Turning Area.
Set down in Pier Road, at Stop Z (BP726 - North Woolwich Ferry) and pick up in Pier
Road, at Stop A (FC27 - North Woolwich Ferry).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route 473 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: North Woolwich.

London City Airport

From North Woolwich, Free Ferry

Buses proceed from City Airport Access Road, departing to City Airport Access Road.
Set down in London City Airport, at stop J (BP558 - London City Airport) and pick up in
London City Airport, at stop J (BP558 - London City Airport).

From STRATFORD, BUS STATION

Buses proceed from City Airport Access Road, departing to City Airport Access Road.
Set down in London City Airport, at stop J (BP558 - London City Airport) and pick up in
London City Airport, at stop J (BP558 - London City Airport).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: London City Airport.

Prince Regent D L R Station (from Stratford. Bus Station)

Stand for four buses in two portions:

1. Private stand for two buses on north side of bus station at eastern end.

2. Public stand for two buses in layby on south side of Connaught Road commencing
10 metres west of lamp standard 26G108 and extending 20 metres east.

Buses proceed from Prince Regent Bus Station direct to stand, departing to Victoria
Dock Road.

Set down in Prince Regent Bus Station, at Stop R (BP859 - Prince Regent Bus
Station) and pick up in Prince Regent Bus Station, at Stop T (BP861 - Prince Regent
Bus Station).



AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Prince Regent.

Plaistow. Greengate Street (from North Woolwich, Free Ferry)

Buses proceed from Prince Regent Lane, Barking Road, Balaam Street, Plaistow
Broadway departing to Greengate Street.

Set down in Prince Regent Lane, at stop GT (8107 - Wigston Road) and pick up in
Greengate Street, at stop GP (8100 - Perth Road).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Plaistow, Greengate.

Plaistow. Bull Road (from North Woolwich, Free Ferry)

Buses proceed from Plaistow Road, Bull Road, Willis Road, Holbrook Road departing
to Plaistow Road.

Set down in Plaistow Road, at Stop K (8037 - Morley Road) and pick up in Plaistow
Road, at Stop J (8036 - Morley Road).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Plaistow.

Stratford Bus Station

Private stand for up to 14 buses facing north in Stratford Bus Station on west side of
Great Eastern Road.

Buses proceed from Stratford Bus Station to stand, departing to Stratford Bus Station.
Set down in Stratford Bus Station, at Alighting Point AP1 (BP5307 - Stratford Bus
Station) and pick up in Stratford Bus Station, at Stop D (BP975 - Stratford Bus Station).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 473 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Stratford.

OTHER INFORMATION: Council toilet facilities available 24 hours a day. .
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LONDON BUSES - ROUTE DESCRIPTION

ROUTE 473: North Woolwich, Free Ferry - Stratford, Bus Station

Date of Structural Change: 10 January 2009.
Date of Service Change: 10 January 2009.
Reason for Issue: Curtailment point added.

STREETS TRAVERSED

Towards Stratford, Bus Station: Pier Road, Albert Road, Connaught Road, Hartmann
Road, City Airport Access Road, Hartmann Road, Connaught Road, Connaught Bridge,
Victoria Dock Road, Prince Regent Lane, Greengate Street, Plaistow Broadway, Plaistow
High Street, Plaistow Road, New Plaistow Road, West Ham Lane, Tramway Avenue,
Stratford Broadway, Great Eastern Road, Station Street, Stratford Bus Station.

Towards North Woolwich, Free Ferry: Stratford Bus Station, Great Eastern Road,
Stratford Broadway, West Ham Lane, New Plaistow Road, Plaistow Road, Plaistow High
Street, Plaistow Broadway, Greengate Street, Prince Regent Lane, Prince Regent Bus
Station, Victoria Dock Road, Connaught Bridge, Connaught Road, Hartmann Road, City
Airport Access Road, Hartmann Road, Connaught Road, Albert Road, Pier Road.

STANDING AND TURNING POINTS

NORTH WOOLWICH, FREE FERRY

Public stand on north side of Factory Road, commencing 45 metres west of Store Road.
Buses proceed from Pier Road via Henley Road and Factory Road to stand, departing via
Factory Road and Store Road to Pier Road. Set down in Pier Road, at Stop NZ and pick
up in Pier Road, at Stop NA.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route 473 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
DISPLAY: North Woolwich.

OTHER INFORMATION: No toliet facilities available.



LONDON CITY AIRPORT (from STRATFORD, BUS STATION)

Public stand around fountain in grounds of London City Airport.

Buses proceed from Hartmann Road via City Airport Access Road to stand, departing to
City Airport Access Road. Set down in Hartmann Road, at Stop Z and pick up in City
Airport Access Road, at Stop K.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
DISPLAY: London City Airport.

PRINCE REGENT DLR STATION (from STRATFORD, BUS STATION)

Private stand for two buses in bus station and public stand for two buses in layby outside
bus station in Connaught Road.

Buses proceed from Prince Regent Bus Station direct to stand, departing via Prince
Regent Bus Station to Victoria Dock Road. Set down in Prince Regent Bus Station, at Stop
R and pick up in Victoria Dock Road, at Stop T.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
DISPLAY: Prince Regent.

PLAISTOW., GREENGATE STREET (from North Woolwich, Free Ferry)

Buses proceed from Prince Regent Lane via Barking Road, Balaam Street and Plaistow
Broadway departing to Greengate Street. Set down in Prince Regent Lane, at stop GT and
pick up in Greengate Street, at stop GP.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
DISPLAY: Plaistow, Greengate Street.



PLAISTOW, BULL ROAD (from North Woolwich, Free Ferry)

Public stand on south side of Willis Road, commencing at a point opposite the party wall of
Nos 9/10.

Buses proceed from Plaistow Road via Bull Road and Willis Road to stand, departing via
Willis Road and Holbrook Road to Plaistow Road. Set down in Plaistow Road, at Stop K
and pick up in Plaistow Road, at Stop J.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
DISPLAY: Plaistow.

STRATFORD BUS STATION

Private stand for up to 14 buses facing north in Stratford Bus Station on west side of Great
Eastern Road.

Buses proceed from Stratford Bus Station via Stratford Bus Station to stand, departing via
Stratford Bus Station to Stratford Bus Station. Set down in Stratford Bus Station, at
Alighting Point AP2 and pick up in Stratford Bus Station, at Stop D.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 473 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
DISPLAY: Stratford.

OTHER INFORMATION: Council toilet facilities available 24 hours a day.



LONDON BUSES - ROUTE DESCRIPTION

ROUTE 473: North Woolwich - Stratford
Date of Service Change: 25 April 2026.
STREETS TRAVERSED

Towards Stratford: Bus Turning Area, Pier Road, Albert Road, Connaught Road,
Hartmann Road, City Airport Access Road, Hartmann Road, Connaught Road,
Connaught Bridge, Victoria Dock Road, Connaught Roundabout, Victoria Dock Road,
Prince Regent Lane, Greengate Street, Plaistow High Street, Plaistow Road, New
Plaistow Road, West Ham Lane, Tramway Avenue, Stratford Broadway, Great Eastern
Road, Station Street, Stratford Bus Station

Towards North Woolwich: Stratford Bus Station, Great Eastern Road, Stratford
Broadway, Tramway Avenue, West Ham Lane, New Plaistow Road, Plaistow Road,
Plaistow High Street, Greengate Street, Prince Regent Lane, Prince Regent Bus
Station, Victoria Dock Road, Connaught Roundabout, Connaught Bridge, Connaught
Road, Hartmann Road, City Airport Access Road, Hartmann Road, Connaught Road,
Albert Road, Pier Road



AUTHORISED STANDS. CURTAILMENT POINTS. & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

North Woolwich, Ferry Terminal

Public stand for two buses on south side of Pier Road commencing 200 metres west of
Albert Road and extending 20 metres east.

Buses proceed from Pier Road to stand, departing via Pier Road to Bus Turning Area.
Set down in Pier Road, at Stop Z (BP726 - North Woolwich Ferry) and pick up in Pier
Road, at Stop A (FC27 - North Woolwich Ferry).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route 473 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: North Woolwich, Ferry Terminal.

London City Airport

From North Woolwich, Free Ferry

Buses proceed from City Airport Access Road, departing to City Airport Access Road.
Set down in London City Airport, at stop J (BP558 - London City Airport) and pick up in
London City Airport, at stop J (BP558 - London City Airport).

From STRATFORD, BUS STATION
Buses proceed from City Airport Access Road, departing to City Airport Access Road.

Set down in London City Airport, at stop J (BP558 - London City Airport) and pick up in
London City Airport, at stop J (BP558 - London City Airport).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: London City Airport.

Prince Regent D L R Station (from Stratford. Bus Station)

Stand for four buses in two portions:

1. Private stand for two buses on north side of bus station at eastern end.

2. Public stand for two buses in layby on south side of Connaught Road commencing
10 metres west of lamp standard 26G108 and extending 20 metres east.

From North Woolwich, Free Ferry

Buses proceed from Victoria Dock Road, Prince Regent Bus Station to stand.

Set down in Prince Regent Bus Station, At STOP T (BP861 - Prince Regent Bus
Station) and pick up in Prince Regent Bus Station, at Stop R (BP859 - Prince Regent
Bus Station).

From STRATFORD, BUS STATION
Buses proceed from Prince Regent Bus Station direct to stand, departing to Victoria
Dock Road.




Set down in Prince Regent Bus Station, at Stop R (BP859 - Prince Regent Bus
Station) and pick up in Prince Regent Bus Station, at Stop T (BP861 - Prince Regent
Bus Station).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Prince Regent.

Plaistow. Greengate Street (from North Woolwich, Free Ferry)

From North Woolwich, Free Ferry

Buses proceed from West Ham Lane, Densham Road, Portway, Stopford Road,
Terrace Road, Pelly Road departing to Clegg Street.

Set down in New Plaistow Road, at stop N (8029 - Church Street) and pick up in High
Street, at stop E (8097 - Kennedy Close).

From Stratford Bus Station

Buses proceed from Plaistow High Street, Clegg Street, Pelly Road, Terrace Road,
Stopford Road, Portway, Densham Road departing to West Ham Lane.

Set down in High Street, At Stop G (8042 - Victoria Road) and pick up in West Ham
Lane, At Stop P (8027 - Paul Street).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Plaistow, Greengate.

Stratford Bus Station

Private stand for up to 14 buses facing north in Stratford Bus Station on west side of
Great Eastern Road.

Buses proceed from Stratford Bus Station to stand, departing to Stratford Bus Station.
Set down in Stratford Bus Station, at Alighting Point AP1 (BP5307 - Stratford Bus
Station) and pick up in Stratford Bus Station, at Stop D (BP975 - Stratford Bus Station).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 473 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Stratford.

OTHER INFORMATION: Council toilet facilities available 24 hours a day. .



