
 

Route 398 
Route Record 

Ruislip Station - Wood End - Lilian Board Way 

Start Date: 03 September 2016 

Reason for Issue:        Updated October 2021 

 
 
Streets Traversed: 
 

Towards Wood End, Lilian Board Way: 

Station Approach, Pembroke Road, Victoria Road, Chelston Road, Southbourne Gardens, Field End Road, 
North View, Eastern Avenue, Village Way, Village Way East, Imperial Drive, Alexandra Avenue, Eastcote 
Lane, Northolt Road, South Hill Avenue, South Harrow Bus Station, Northolt Road, Pett's Hill, Whitton 
Avenue West, Wood End Lane, Wood End Gardens, Wood End Close, Lilian Board Way. 

 
Towards Ruislip Station: 

Lilian Board Way, Bedser Drive, Hemery Road, Lilian Board Way, Wood End Close, Wood End Gardens, 
Wood End Lane, Whitton Avenue West, Pett's Hill, Northolt Road, South Hill Avenue, South Harrow Bus 
Station, Northolt Road Eastcote Lane, Alexandra Avenue, Rayners Lane, Village Way, Eastern Avenue, 
North View, Field End Road, Southbourne Gardens, Chellaston Road, Victoria Road, Pembroke Road, 
Station Approach. 

 
 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk 
Managers and are part of the Route Risk Assessments. 

 
Any errors or corrections to this document MUST be advised to the Business Development section. 



 

Stands and Turning Points 

Ruislip Station Approach - West Side 

Private stand for three buses on west side of Ruislip Station Approach, commencing 25 metres 
south of Pembroke Road and extending 30 metres south. Buses proceed from Station Approach 
direct to stand, departing to Station Approach.  

Set down in Station Approach at Stop A (27860 - Ruislip Station, Last Stop on LOR: 27860 - Ruislip 
Station) and pick up in Station Approach, at Stop A (27860 - Ruislip Station, First Stop on LOR: 
27860 - Ruislip Station). 

 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: No more than 1 bus on Route 398 should be scheduled to 
Stand at any one time. 
LUL toilet facilities available 24 hours a day 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Ruislip 
 

 

Rayners Lane Station (from Ruislip Station) 

Buses proceed from Imperial Drive departing to Rayners Lane.  

Set down in Imperial Drive, at Stop B (29083 Rayners Lane, Last Stop on LOR: 29083 - Rayners Lane) and 
pick up in Rayners Lane, at Stop A (29084 - Rayners Lane Station, First Stop on LOR: 29084 - Rayners Lane 
Station). 

 
 
AVAILABILITY: At any time 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 
 
DISPLAY:  Rayners Lane Station 



 

South Harrow Station 
Stand for routes 487 and H12 in two sections: 
 
1- Public stand for two buses in marked bay on north-east side of South Hill Avenue commencing 1 metre 
north of No.4 South Hill Avenue and extending 21 metres north. 
 
2 - Private overflow stand for three buses on the south side of South Harrow Station forecourt. 

 
 
FROM RUISLIP STATION: 
Buses proceed from Northolt Road via South Hill Avenue to stand, departing via South Hill Avenue and 
South Harrow Bus Station, Last Stop on LOR: 26472 - South Harrow Station, Last Stop on LOR: 26472 - South 
Harrow Station) and pick up in Northolt Road at Stop D (2534 - South Harrow Station, First Stop on LOR: 
2534 - South Harrow Station). 

 
 
FROM WOOD END - LILIAN BOARD WAY: 
Buses proceed from Northolt Road via South Hill Avenue to stand, departing via South Hill Avenue and 
South Harrow Station, Last Stop on LOR 29641 - South Harrow Station) and pick up in Northolt Road, at 
Stop D (2534 - South Harrow Station, First Stop on LOR: 29641 - South Harrow Station). 

 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: South Harrow 
 
 
 
Wood End - Lilian Board Way 

Public stand for one bus on north side of Lilian Board Way west of Tessa Sanderson Way. Buses proceed 
from Lilian Board Way direct to stand, departing to Lilian Board Way.  

Set down in Lilian Board Way (BP5429 - Hemery Road, Last Stop on LOR: BO5429 - Hemery Road) and pick 
up in Lilian Board Way (BP5429 - Hemery Road, First Stop on LOR: BP5429 - Hemery Road). 

 
 
AVAILABILITY: At any time 

OPERATING RESTRICTIONS: No more than 1 bus on Route 398 should be scheduled to 
 Stand at any one time 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Wood End 



 

Garage Journeys 
 
From Harrow Garage to Ruislip Station: 
From Harrow Garage via garage forecourt, Pinner Road, Station Road, Imperial Drive, Rayners Lane, 
Village Way, Eastern Avenue, North View, Elm Avenue, Park Way, Pembroke Road, Ruislip Station, to line 
of route. 
 
From Ruislip to Harrow Garage: 
From Ruislip Station line of route via Station Approach, Pembroke Road, Park Way, Elm Avenue, North 
View, Eastern Avenue, Village Way, Village Way East, Imperial Drive, Station Road and Pinner Road to 
Harrow Garage forecourt. 
 
From Harrow Garage to Wood End: 
From Harrow garage via garage forecourt, Pinner Road, Station Road, Imperial Drive, Rayners Lane, Alexandra 
Avenue, Pett’s Hill, Whitton Avenue East, Wood End Lane, Wood End Gardens, Wood End Close, Lilian Board 
Way, Wood end to line of route. 
 
 
From Wood End to Harrow Garage: 
From Wood End line of route via Lilian Board Way, Bedser Drive, Hemery Road, Lilian Board Way, Wood End 
Close, Wood End Gardens, Wood End Lane, Whitton Avenue West, Pett’s Hill, Northolt Road, Lower Road, 
Roxeth Hill, Bessborough Road, Pinner Road to Harrow garage forecourt. 
 
 

Authorised Vehicle Types: 
Single deck vehicles up to 10.1m long.  

Double Deck Vehicles May Not Be Used. 
 

 

RESTRICTION – Vehicles must not be scheduled to pass in Southbourne Gardens 
as far as possible because of narrow road. 
 

Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk Managers 
and are part of the Route Risk Assessments. 
 
Any errors or corrections to this document MUST be advised to the Business Development section. 
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Route 398: Route Record 
 

Ruislip Station –  
Wood End, Lilian Board Way  
 
Start Date:  5th September 2009 
Reason for Issue: New contract, re-routeing to Wood End and 
revised vehicle length 
     
Streets Traversed 
 
Towards Wood End, Lilian Board Way: 
Station Approach, Pembroke Road, Victoria Road, Chelston Road, Southbourne 
Gardens, Field End Road, North View, Eastern Avenue, Village Way, Village Way 
East, Imperial Drive, Alexandra Avenue, Eastcote Lane, Northolt Road, South 
Hill Avenue, South Harrow Bus Station, Northolt Road, Pett's Hill, Whitton 
Avenue West, Wood End Lane, Wood End Gardens, Wood End Close, Lilian 
Board Way. 
 
Towards Ruislip Station:  
Lilian Board Way, Bedser Drive, Hemery Road, Lillian Board Way, Wood End  
Close, Wood End Gardens, Wood End Lane, Whitton Avenue West, Pett's Hill, 
Northolt Road, South Hill Avenue, South Harrow Bus Station, Northolt Road, 
Eastcote Lane, Alexandra Avenue, Rayners Lane, Village Way, Eastern Avenue, 
North View, Field End Road, Southbourne Gardens, Chelston Road, Victoria 
Road, Pembroke Road, Station Approach 
 
Stands and turning points 
 
RUISLIP STATION APPROACH, WEST SIDE 
 
Private stand on west side of Ruislip Station Approach, commencing 25 metres 
south of Pembroke Road and extending 47 metres south. 
 
Buses proceed from Station Approach direct to stand, departing to Station 
Approach. Set down and pick up in Station Approach at stop A. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  No more than 1 bus on route 398 should be 

scheduled to stand at any one time. 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Ruislip. 
OTHER INFORMATION:  LUL toilet facilities available 24 hours. 
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RAYNERS LANE STATION (from Ruislip Station) 
 
Buses proceed from Imperial Drive departing to Rayners Lane. Set down in 
Imperial Drive at stop B and pick up in Rayners Lane at Stop A. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Turning Point Only - Buses must not stand 
DISPLAY:    Rayners Lane Station. 
 
SOUTH HARROW STATION 
 
Stand in two sections: 
1 - Public stand for 1 bus in marked bay on east side of South Hill Avenue 
commencing 1 metre north of no.4, South Hill Avenue and extending 12 metres 
north. 
2 - Private stand for up to 6 buses on South Harrow Station forecourt on west 
side of South Hill Avenue. 
 
From Ruislip Station. 
Buses proceed from Northolt Road via South Hill Avenue to stand, departing via 
South Hill Avenue and South Harrow Bus Station to Northolt Road. Set down in 
Northolt Road at Stop F and pick up in Northolt Road at Stop D. 
 
From Wood End, Lillian Board Way. 
Buses proceed from Northolt Road via South Hill Avenue to stand, departing via 
South Hill Avenue and South Harrow Bus Station to Northolt Road. Set down in 
Northolt Road at Stop F and pick up in Northolt Road at Stop G. 

 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Unscheduled curtailments only 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    South Harrow. 
 
NORTHOLT LUL STATION (from Ruislip Station) 
 
Public stand for six buses in bus parking area on west side of Mandeville Road 
between Carr Road and Castle Road. 
 
Buses proceed from Mandeville Road via bus lay-by to stand, departing via bus 
lay-by to Mandeville Road. Set down in Mandeville Road at Stop A and pick up in 
Mandeville Road at Stop B. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Unscheduled curtailments only 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Northolt. 
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WOOD END, LILIAN BOARD WAY 
 
Public stand for one bus on north side of Lilian Board Way, west of Tessa 
Sanderson Way. Buses proceed from Lillian Board Way direct to stand, 
departing to Lilian Board Way. Set down and pick up on stand. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  No more than 1 bus on route 398 should be 

scheduled to stand at any one time. 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Wood End. 
OTHER INFORMATION:  To be confirmed. 

 
 
Garage Journeys 
 
From Harrow Garage to Ruislip via garage forecourt, Pinner Road, Station Road, Imperial Drive, 
Rayners Lane, Village Way, Eastern Avenue, North View, Elm Avenue, Park Way, Pembroke Road 
and Station Approach to line of route. 
 
From Ruislip to Harrow Garage from line of route via Station Approach, Pembroke Road, Park 
Way, Elm Avenue, North View, Eastern Avenue, Village Way, Village Way East, Imperial Drive, 
Station Road and Pinner Road to garage forecourt. 
 
From Harrow Garage to Wood End via garage forecourt, Pinner Road,  Bessborough Road, Lower 
Road, Northolt Road, Pett's Hill, Whitton Avenue West, Wood End Lane, Wood End Gardens, 
Wood End Close and Lilian Board Way to line of route. 
 
From Wood End to Harrow from line of route via Lilian Board Way, Bedser Drive, Hemery Road, 
Lilian Board Way, Wood End  Close, Wood End Gardens, Wood End Lane, Whitton Avenue West, 
Pett's Hill, Northolt Road, Lower Road, Roxeth Hill, Bessborough Road and Pinner Road to 
garage forecourt. 

 
 
 Authorised Vehicle Types: 
 

Single deck vehicles up to 10.1m long. 
Double deck vehicles may not be used. 
RESTRICTION – Vehicles must not be scheduled to pass in Southbourne Gardens 
as far as possible because of narrow road. 
  

  
 
 
 

 


