
 

 

Route 23 – N23 

Route Record 

 
Westbourne Park Station - Hammersmith Bus Station                      

(24 hour service) 

 

Date of Structural Change:   29 May 2021.  

Date of Service Change:       4 September 2021 

Reason for Issue:               Introduction of Route 23 – N23 Commencing December 2021 

 
 Streets Traversed 
 

Towards Hammersmith Bus Station: Elkstone Road, Golborne Road, Kensal Road, Ladbroke 

Grove, Canal Way, Ladbroke Grove, Elgin Crescent, Colville Terrace, Colville Road, 

Westbourne Grove, Bishop's Bridge Road, Eastbourne Terrace, Praed Street, Edgware Road, 

Marble Arch, Park Lane, Hyde Park Corner, Duke Of Wellington Place, Grosvenor Place, 

Knightsbridge, Kensington Road, Kensington Gore, Kensington Road, Kensington High Street, 

Hammersmith Road, Butterwick, Talgarth Road, Hammersmith Bus Station High Level. 

 
 

Towards Westbourne Park Station: Hammersmith Bus Station High Level, Hammersmith 

Bus Station Northern Exit Ramp, Hammersmith Broadway, Hammersmith Road, Kensington 

High Street, Kensington Road, Kensington Gore, Kensington Road, Knightsbridge, Hyde Park 

Corner, Park Lane, Cumberland Gate, Marble Arch, Edgware Road, Sussex Gardens, Norfolk 

Place, Praed Street, Eastbourne Terrace, Bishop's Bridge Road, Westbourne Grove, 

Kensington Park Road, Elgin Crescent, Ladbroke Grove, Canal Way, Ladbroke Grove, Kensal 

Road, Golborne Road, Elkstone Road. 

 
 

 
 
  Please Note 

The route record, including streets traversed, stand workings and blind descriptions should be 
followed at all times, except for short term diversions or emergencies. Garage journeys are 
approved by Garage Risk Managers and are part of the Route Risk Assessments. 

 
Any errors or corrections to this document MUST be advised to the Business Development 
section. 



 

AUTHORISED STANDS - CURTAILMENT POINTS & BLIND DESCRIPTIONS 
 

Please note that only stands, curtailment points, & blind descriptions as detailed in this 

contractual document may be used. 

 
WESTBOURNE PARK BUS GARAGE 

 

Private stand in Tower Transit's Westbourne Park Bus Garage. 

Buses proceed from Elkstone Road via Great Western Road and Westbourne Park Garage to 

stand, departing via Westbourne Park Garage and Great Western Road to Elkstone Road.  

Set down in Elkstone Road, At Stop AP (35141 - Westbourne Park Bus Garage, Last Stop on 

LOR: 35141 - Westbourne Park Bus Garage) and pick up in Elkstone Road, at stop L (35140 - 

Great Western Road, First Stop on LOR: 35140 - Great Western Road). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

BLIND DISPLAY: Westbourne Park. 

 
 

LADBROKE GROVE - SAINSBURYS (from HAMMERSMITH BUS STATION) 
 

Private stand for three buses in layby on east side of Canal Way, commencing at a point 

opposite the covered walkway entrance to Sainsbury's supermarket. 

Buses proceed from Ladbroke Grove via Canal Way to stand, departing to Canal Way. 
Set down in Ladbroke Grove, at Stop R (11547 - Kensal House, Last Stop on LOR: 11547 - 

Kensal House) and pick up in Canal Way, at Stop U (37615 - Ladbroke Grove Sainsbury's, First 

Stop on LOR: 37615 - Ladbroke Grove Sainsbury's). 

 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Unscheduled curtailments only. 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 
FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

BLIND DISPLAY: Ladbroke Grove, Sainsbury's. 

OTHER INFORMATION: Toilet facilities available in Sainsburys  
                                                 (Mon-Sat – 24 Hours; Sun - 1000-1600). 

 
 

WESTBOURNE GROVE - PORTOBELLO ROAD (from HAMMERSMITH BUS STATION) 
 

Buses proceed from Kensington Park Road departing to Elgin Crescent. Set down in 

Kensington Park Road, at Stop PP (11533 - Portobello and Golborne Market, Last Stop on LOR: 

11533 - Portobello and Golborne Market) and pick up in Elgin Crescent, at Stop PJ (BP1108 - 

Portobello Road, First Stop on LOR: BP1108 - Portobello Road). 

 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 

BLIND DISPLAY: Notting Hill Westbourne Grove. 



 

PADDINGTON - BISHOP'S BRIDGE ROAD (from HAMMERSMITH BUS STATION) 
 

Buses proceed from Bishop's Bridge Road via Porchester Road, Lord Hills Bridge, Harrow 

Road, Lord Hills Bridge and Porchester Road departing to Bishop's Bridge Road.  Set down in 

Bishop's Bridge Road, at Stop RQ (34145 - Gloucester Terrace, Last Stop on LOR: 34145 - 

Gloucester Terrace) and pick up in Bishop's Bridge Road, at Stop L (16972 - Porchester 

Terrace North, First Stop on LOR: 16972 - Porchester Terrace North). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 

BLIND DISPLAY: Paddington. 

 
 

PADDINGTON - EASTBOURNE TERRACE (from HAMMERSMITH BUS STATION) 
 

Buses proceed from Eastbourne Terrace via Cleveland Terrace, Gloucester Terrace, Bishop's 

Bridge Road and Eastbourne Terrace departing to Praed Street. Set down in Eastbourne 

Terrace, at Stop D (29396 - Paddington Stn / Eastbourne Terrace, Last Stop on LOR: 29396 - 

Paddington Stn / Eastbourne Terrace) and pick up in Praed Street, at Stop H (14020 - 

Paddington Station, First Stop on LOR: 14020 - Paddington Station). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 

BLIND DISPLAY: Paddington. 

 
 

PADDINGTON STATION (from Westbourne Park Station) 
 

Buses proceed from Bishop's Bridge Road via Eastbourne Terrace, Praed Street, London 

Street and Sussex Gardens departing to Norfolk Place. Set down in Bishop's Bridge Road, at 

Stop M (35232 - Bishops Bridge Road / Westbourne Terrace, Last Stop on LOR: 35232 

Bishops Bridge Road / Westbourne Terrace) and pick up in Norfolk Place, at Stop G (33284 - 

St Mary's Hospital, First Stop on LOR: 33284 - St Mary's Hospital). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 

BLIND DISPLAY: Paddington. 

 

 

 

 

 

 

 

 

 

 



 

MARBLE ARCH - TYBURN WAY 

Public stand for three buses on west side of Tyburn Way, commencing 1 metre south of lamp 

standard No 20512 and extending 33 metres south. 

 
From Hammersmith Bus Station. 

Buses proceed from Park Lane via Cumberland Gate and Tyburn Way to stand, departing via 

Tyburn Way and Marble Arch to Park Lane. Set down in Park Lane, at Stop W (29629 

Marble Arch, Last Stop on LOR: 29629 - Marble Arch) and pick up in Park Lane, at Stop R 

(29907 - Marble Arch Station / Park Lane, First Stop on LOR: 29907 - Marble Arch Station / 

Park Lane). 

 
From Westbourne Park Station. 
Buses proceed from Edgware Road via Marble Arch, Park Lane, Cumberland Gate and Tyburn 

Way to stand, departing via Tyburn Way, Marble Arch, Park Lane, Cumberland Gate and 

Marble Arch to Edgware Road. Set down in Edgware Road, at Stop H (621 - Marble Arch 

Station / Edgware Road, Last Stop on LOR: 621 - Marble Arch Station / Edgware Road) and 

pick up in Edgware Road, at Stop E (14 - Marble Arch / Edgware Road, First Stop on LOR: 14 

Marble Arch / Edgware Road). 

 
AVAILABILITY: At any time. 
OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

BLIND DISPLAY: Marble Arch. 

 
HYDE PARK CORNER - ACHILLES WAY 

Public stand for two buses on the south side (offside) of Achilles Way, commencing 18 

metres west of the southbound carriageway of Park Lane and extending 20 metres west. 

 
From Hammersmith Bus Station. 
Buses proceed from Knightsbridge via Hyde Park Corner, Park Lane and Achilles Way to 

stand, departing via Achilles Way, Park Lane, Hyde Park Corner, Duke of Wellington Place 

and Grosvenor Place to Knightsbridge. Set down in Knightsbridge, at Stop W (14703 - Hyde 

Park Corner Station, Last Stop on LOR: 14703 - Hyde Park Corner Station) and pick up in 

Knightsbridge, at Stop M (107 - Hyde Park Corner Station <>, First Stop on LOR: 107 - Hyde 

Park Corner Station <>). 

 
From Westbourne Park Station. 
Buses proceed from Park Lane via Achilles Way to stand, departing via Achilles Way to Park 

Lane. Set down in Park Lane, at Stop A (BP5929 - London Hilton Hotel, Last Stop on LOR: 

BP5929 - London Hilton Hotel) and pick up in Park Lane, at Stop Y (29622 - London Hilton 

Hotel, First Stop on LOR: 29622 - London Hilton Hotel). 

 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS:                        No meal relief vehicles to stand at any time.  

FERRY VEHICLES:                        No ferry vehicles to park on stand at any time.  

BLIND DISPLAY:                        Hyde Park Corner 



 

KENSINGTON - HOLLAND ROAD (from Westbourne Park Station) 
 

Buses proceed from Kensington High Street via Holland Road, Addison Crescent and 

Addison Road departing to Kensington High Street. Set down in Kensington High Street, at 

Stop Z (11195 - Warwick Gardens, Last Stop on LOR: 11195 - Warwick Gardens) and pick up 

in Kensington High Street, at Stop W (35202 - Warwick Gardens, First Stop on LOR: 35202 - 

Warwick Gardens). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand 

BLIND DISPLAY: Kensington Holland Road. 

 
 

HAMMERSMITH BUS STATION - UPPER LEVEL 
 

Private stand for 10 buses in Hammersmith Upper Level Bus Station. Buses to stand as 

follows: 

Bays E1/E2 on east side - Route 267, 
Bays E3/E4/E5 on east side - Routes 9 and N9, 

Bay S1 on south side - Route 9 (only between 0600 and 2100), Bays 

W1/W2 on west side - Route 211, 

Bays W3/W4 on west side - Route 10. 
Buses proceed from Hammersmith Bus Station High Level direct to stand, departing to 
Hammersmith Bus Station High Level. Set down in Hammersmith Bus Station High Level, at 

stop E (R0879 - Hammersmith Bus Station, Last Stop on LOR: R0879 - Hammersmith Bus 

Station) and pick up in Hammersmith Bus Station High Level, at stop F (R0880 - 

Hammersmith Bus Station, First Stop on LOR: R0880 - Hammersmith Bus Station). 

 
AVAILABILITY: At any time. 
OPERATING RESTRICTIONS: No more than 2 buses on Route 23 should be scheduled 

To stand at any one time. 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

BLIND DISPLAY: Hammersmith. 

OTHER INFORMATION:              Toilet Facilities available 0700-2200 daily 

 

 

 

 

 

 

 

 

 

 
 
 



 

Garage Journeys 

 

Towards Hammersmith Bus Station: Elkstone Road, Golborne Road, Kensal Road, Ladbroke 

Grove, Canal Way, Ladbroke Grove, Elgin Crescent, Colville Terrace, Colville Road, 

Westbourne Grove, Bishop's Bridge Road, Eastbourne Terrace, Praed Street, Edgware Road, 

Marble Arch, Park Lane, Hyde Park Corner, Duke Of Wellington Place, Grosvenor Place, 

Knightsbridge, Kensington Road, Kensington Gore, Kensington Road, Kensington High Street, 

Hammersmith Road, Butterwick, Talgarth Road, Hammersmith Bus Station High Level. 

 
 
Towards Westbourne Park Station: Hammersmith Bus Station High Level, Hammersmith Bus Station 
Northern Exit Ramp, Hammersmith Broadway, Hammersmith Road, Kensington High Street, Kensington 
Road, Kensington Gore, Kensington Road, Knightsbridge, Hyde Park Corner, Park Lane, Cumberland 
Gate, Marble Arch, Edgware Road, Sussex Gardens, Norfolk Place, Praed Street, Eastbourne Terrace, 
Bishop's Bridge Road, Westbourne Grove, Kensington Park Road, Elgin Crescent, Ladbroke Grove, Canal 
Way, Ladbroke Grove, Kensal Road, Golborne Road, Elkstone Road. 
 
 

Authorised Vehicle Types: 
 
 
 
 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions 
must always be followed, except for short term diversions or emergencies. 
Garage journeys are approved by Garage Risk Managers and are part of the Route Risk Assessments. 
 
Please contact the Business Development Department to advise of any errors or corrections to this 
document, or to request any changes. 


